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Introduction 

Purpose 

This product guide is intended to walk you through the features, functions, and benefits in the 
Credit Score solution. It includes: 

- Registration: Step by step navigation  
- Credit Score and Report: Screenshots and feature descriptions 
- Loan and Offers: Screenshots and feature descriptions 
- Notifications and Alerts: Screenshots and feature descriptions 
- Resources and Settings: Screenshots and feature descriptions 

 

SavvyMoney sends product updates via the partner newsletter and periodic emails to partners. 
This guide will be updated accordingly. 

Note: Analytics access and features are described in a separate guide 

 

Intended Audience 

The intended audience of this document includes: 

● Platform & Strategic Partners 

● Strategic Partner Services/Implementation 

● Strategic Partner Client Services 

● Strategic Partner Sales 

● Financial Institution Partners 

This document is NOT for the end user. Do not distribute this document to anyone outside 
your company without permission from SavvyMoney. 

  



 

 

 

 

SavvyMoney Credit Score Solution 

Overview 

SavvyMoney provides end users a comprehensive credit score solution that includes a credit 
score, a full credit report and monitoring, credit score simulator, financial education content, and 
personalized credit offers. End users can access all of these from your digital banking platform’s 
dashboard. 

SavvyMoney empowers Financial Institutions (FIs) to build credit score-based offers and view 
analytics that enable the FI to identify loan opportunities based on the end user’s credit profile 
and FI’s lending criteria. 

Credit Score 

The SavvyMoney Credit Solution provides your end users access to their Vantage 3.0 credit 

score from TransUnion. In addition to the credit score, we present users with an explanation of 

factors affecting the credit score, their score history, and tips for improving their credit.  Users 

can use Credit Simulator to see how certain actions like opening new accounts or paying down 

debt would impact their score before they take those actions. In addition, users have access to 

their full credit report which includes list of open and closed accounts, payment history of up to 

48 months, amounts owed, collections accounts and public records if any. 

Loans & Offers 

SavvyMoney provides built-in marketing tools that FIs can configure with their own offer content. 

The FI provides SavvyMoney with their rate sheet, and the offers are dynamic and built into the 

application. The offers are displayed to users as money saving pre-qualified offers on their 

existing tradelines at other financial institutions or on possible new loans and credit cards. 

 

 

 

 

 

 

 



 

 

 

Configuration 

Generally, the process will run in parallel between the digital banking provider and SavvyMoney 
depending on the FI’s timeline.  

The total onboarding time takes approximately 4 - 6 weeks and should require less than 10 hours 
from the FI. 

General Onboarding Flow 

1. SavvyMoney will initiate the onboarding process once an FI has signed a contract with 
SavvyMoney or the strategic partner. 

2. SavvyMoney will provide the FI a check list of requirements (logo, colors for co-branded 
application, rate sheet, relevant loan application links). 

3. SavvyMoney will facilitate introduction of technical teams. 

4. Together, the FI and SavvyMoney will work through the standardized SavvyMoney 
checklist. 

5. Testing – Both SavvyMoney and the FI will conduct testing  

6. Launch on agreed upon date, SavvyMoney will provide case studies, examples and 
templates for a successful launch and marketing support as needed. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Co-Branding 

 

 

Financial Institution Partners can customize SavvyMoney to match their online banking platform. 
The credit score and report solution fits seamlessly into the online banking to provide a cohesive 
user experience. 

Customization options: Link Colors, Buttons Colors, and Icon Colors 

 

 
 

 

 

 



 

 

 

 

 

 

 

 

Example SavvyMoney Dashboard with matching FI primary color. You can see the customized 
orange is present in top and secondary menu navigation as well as the “refresh score”. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

End User Experience 

Credit Score View in Mobile 

The credit score and report solution is a responsive design, and adjusts based on screen size for 
best user experience. This guide will showcase desktop views, but the functionality is mirrored in 
mobile and tablet views. 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Credit Score in Desktop 

Desktop end users will be able to access SavvyMoney Credit Score via SSO by viewing and 
clicking on the configurable dashboard module or via the online banking menu.  

User Registration Process 

An “unregistered widget” is integrated with your online banking, and usually displayed to the user 
on the dashboard or accounts pages. Users click on the unregistered widget to sign up for score 
and report access. Once a user has signed up for this access, whenever they log into digital 
banking, they see the registered widget (their score and rotating personalized offers) in the same 
area where the unregistered widget was displayed. 

1.User sees “unregistered widget” and clicks 

 

 
 
 
 
 
 
 
 



 

 

 

 
 
 
 
 
 
 
 
 

2.User agrees to the terms and conditions  

 

 

 

  



 

 

 

 

 

 

Credit Score in Online Banking 
Users first see their credit score in their online banking dashboard page. The SavvyMoney 
widget displays their score, summary of key changes and links to their full report and offers: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Credit Score  
Credit Score is the main page users see when they enter the Credit Score solution. The following 
is displayed on that page: 

 

● TransUnion Vantage 3.0 Credit Score (Ranges between 300-850) 

● Rating between Excellent to Deficient 

● Date score last updated on 

● Refresh Score button, which allows user to refresh the report as frequently as once a 
day. We will automatically refresh the score at least once every month. 

● Sub-navigation to score analysis and report card, full credit report, and the simulator. 

● A stacked score tracker to view historical relationship between score and credit factors 
like usage, payment history and opening of new accounts. Users can view score history 
for 6 months, 1 year, or 2 years. 

 



 

 

 

 

 

 



 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Score Rating 

Score Analysis provides details about how to understand the score rating, and recommended 
actions that help improve the score rating. Credit scores are driven by 6 key factors, and the 
score analysis includes a deep dive into each factor.  

• Score rating has 5 tiers from Excellent to Deficient. 

• Each subsequent tab shows a grading for the factor from A to D, A being a very good 
grade, and grade D requiring improvement. 

• Visual presentations of factors, along with recommended actions, breaks down 
understanding what is impacting scores and simplifies understanding steps that can help 
make progress.  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Credit Score tracker presents the user’s score history up to 2 years in a chart. 

 

 

 

 

 

 

 

 

 

 

 

Payment History 

Payment history grade is based on timely payments on all debt accounts for at least 48 months, 



 

 

 

including collections. Users’ payment history grade is also impacted by presence of bankruptcies 
or other public records on their file.  

 

 

Payment History tracker presents the user’s history of timely payments up to 2 years in a chart. 

 

 



 

 

 

 

Credit Usage 

Credit usage grade is based on the ratio of balances the user carries on their revolving accounts 
compared with their credit limits. A 30% or lower usage ratio gives the best grade.  

 
Credit Usage tracker presents the user’s usage ratio up to 2 years in a chart. 



 

 

 

Account Mix 

A good mix of installment and revolving accounts on file are important for an excellent score. 
This factor shows the different types of accounts that are considered in an account mix. It also 
highlights that having collections accounts can be detrimental to your score for a long time. 

 
This visual presentation breaks down users’ accounts in categories that help explain what 
categories constitute an account mix. 

 

 

 



 

 

 

Credit Age 

Credit Age is simply the age of the oldest open account on the user’s file. Both the account age 
and the average account age are considered important in calculating the grade for this factor. 

 

  



 

 

 

Inquiries 

Inquiries on file indicate users are in the market for new loans. Large number of inquiries that are 
very recent can have a negative impact on the score. We display all the inquiries on file in the 
past 2 years. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Credit Report 

We make the full credit report records available to the users. The reports include: 

● Current and original balance on accounts 

● Credit limits for revolving accounts 

● Loan types - Real Estate, Auto Loans, Student Loans, Credit Cards etc. 

● Detailed payment history for up to 48 months 

● Collections 

● Inquiries  

● Public Records 

● Summary of Personal Information 

● Dispute Report option 

 

 



 

 

 

Detailed information about each of the debt accounts includes: 

• Account status – Open or closed 

• Visual presentation of current usage % 

• Payment history for up to past 48 months. The older a late payment, the less its impact 
on the credit score. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Credit Report - Inquiries & Public Records 

Inquiries and Public Records --  Information about any activity for inquiries and public records. 

 

 

 

 

 

 



 

 

 

Credit Report – Personal Details 

 

 

 

Dispute 

If user sees an error on their file, they can file a dispute with TransUnion. 

User will need to Create an account with Transunion to start the dispute as well as to track any 
pending disputes they already have. 
 

 

 

  



 

 

 

Score Simulator 

Click on the Score Simulator panel.  

End user can select from drop-down menus, enter data and see potential score change in real- 
time such as paying off balances or applying for new credit. 

Manage Payment Activity:  Select number of months on missed payment and on time payment 
to see potential impact on credit score.  

Manage Your Balances: Select how much you are paying down (or paying off) on your credit 
cards to see potential impact on credit score.  

Please keep in mind these do not include closing any paid off accounts. 

Apply for New Credit: Select loan type on new credit card to see potential impact on score 

Please keep in mind this simulation includes an inquiry for that application automatically. 

 

Disclaimer: The simulations are hypothetical; they do not predict or guarantee that your actual 
score will rise or drop to the simulated score, nor do they guarantee that you will be approved or 
rejected for credit by any financial institution. Entering data into the Simulator does not affect 
your actual score. 

 



 

 

 

 

 



 

 

 

Loans & Offers 

The navigation menu can be customized to include specific pages for FI based on products they 
wish to promote, such as credit cards and instalment loans. The FI can orchestrate this offer 
configuration directly with SavvyMoney for: 

● Credit Card Offers 

● Auto, Personal, Home, or Student Loans 

 

Recommended Section  

 
Highlights personalized offers that are prioritized for each loan category. 

 

 

 

 

 

 



 

 

 

Credit Cards Section 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Personal Loans Section 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Auto Loans Section 

 

Expanded View of Summary of  Selected Accounts 



 

 

 

 

 

  



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Home Loans 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Other Offers 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Alerts 

End user can click on Alerts on the navigation menu to see all credit alerts. For example, score 
change, rating change, missed payments, credit usage change, along with all monitoring and 
fraud alerts like new inquiries and new account openings. 

 

 
 
 
 
 
 
 
 
 
 

 

 



 

 

 

 

Resources  

Click the Resources tab in the navigation menu to see the following: 

● Profile Settings  

o Users can turn on and off email subscriptions from this screen 
o Edit personal information depending on online banking customization 
o Historical alerts are saved here 

 

• Frequently Asked Questions  
 

o Credit Score Drop relates questions 
o What makes up a Vantage 3.0 Credit Score 
o Contact Customer Support  

 

• Click the Your Money tab to view categorized educational content.  Content is provided 
directly by SavvyMoney with Editor in Chief Jean Chatzky. 

 

 

 
 

 



 

 

 

 

Profile Settings 

Profile Settings panel displays personal information such as first and last name, address, date 
of birth and SSN information that has been used by SavvyMoney to retrieve the users’ credit 
report. It may be editable only through online banking. 

 

 



 

 

 

 

Customer Support 

End user can click on Contact Us and submit a customer support ticket which are responded to 
within 48 hours. 

 

 



 

 

 

 

 

FAQs 

End user can browse through Credit Score, Credit Report, Lending, and Building Score 
FAQs. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Your Money Blog 

Accessed from the Resources section, this includes a wealth of topical articles covering not just 
credit but a diverse range of topics related to financial health and wellbeing. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Analytics 

The performance of offers can be accessed, analyzed, and exported from your Financial 

Institution’s dedicated portal provided by SavvyMoney. The analytics platform has a separate 

product user guide. 
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